
How to Address the Absence of Care

We identified the current status and perception on the use of private 

childcare services, by using social big data from online communities. 

The online community data analysis shows how caregivers feel 

regarding the childcare, why they prefer or choose different care 

services, and where their main interest is regarding childcare.

The original article is available on the website of gender statistics below. https://gsis.kwdi.re.kr/gsis/kr/board/BoardDetail.html?board_seq=11451&rootId=2004000&se

archType=subject&pageIndex=1&board_class= BOARD08&menuId=2004104&lastIndex=10)
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Caregivers’ emotions regarding childcare 

Reasons for preferring or choosing different care services



Caregivers’ emotions regarding childcare

Caregivers’ emotions regarding childcare
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The online community posts show that mothers feel complicated 

emotions including ‘worries’ and ‘anxiety’ over their children’s 

‘shyness’ and ‘social skills.’



The main inquiries about private childcare service were about 

seeking a good ‘baby sitter’ and a ‘childcare helper’ who can provide 

care for the time slots wanted by the users. 

The key inquiries about public childcare service were about asking 

how to apply for the public childcare service and seeking feedback 

from the existing public childcare service users.

Reasons for choosing a childcare service

Private childcare service Public childcare service
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Online community semantic network analysis: private childcare

Main considerations for 

private childcare services

When using private childcare services, users mainly considered the 

possibility for the users to select time slots for the childcare service, 

the flexibility in terms of the way the childcare service is provided, 

the availability of a customized care service, and the safety issues 

of their children.
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Online community semantic network analysis: public childcare data

When using public childcare services, users were mainly interested 

in how to apply for the government-funded public childcare service, 

information about the price, and the existing users’ feedback.

Main considerations for 

public childcare services
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In order to address the absence of different types of care, private care 

service which has so far been provided in an individual and informal 

manner needs to be institutionalized and formalized in the official care 

support system so that the quality of both public and private care 

services can be improved.

Policy tasks

1

Reflect the 

diversified demands 

of users in the 

public care service.

2

Seek ways 

for quality 

management and 

institutionalization 

of private care.

3

Establish 

interconnected care 

support system 

between private 

care and public 

care.
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For more details, please refer to the Korean Women’s Development 

Institute Website - Publications & Issues – KWDI Brief.


