
Social Protection and 
Career Development for 
Women Crowd Workers



Crowd Work: a job where workers 

search for clients who need their 

labor or service, receive orders of 

work from the clients, deliver the 

completed work or service to the 

clients, and receive wage from the 

clients through the intermediation 

of a web-based labor platform 

What is Crowd Work?

Crowd work allows the workers to flexibly adjust the time and place 

of work. This helps lower the barrier for women, who bear the 

responsibility for both care and housework, to engage in economic 

activities. However, crowd work gives low income, job insecurity,  

and a low level of social protection, facilitating the marginalization of 

women in the labor market(OECD, 2017; ILO, 2018).



According to the survey of crowd workers* conducted 

by the Korea Women’s Development Institute, 35.8% of 

the respondents were engaging in crowd work without 

any other job. Meanwhile, 28% of male respondents were 

engaging only in crowd work, but 39.8% of women, which 

is 10%p higher than that of men, were engaging only in 

crowd work.

Current status of women crowd workers

■ Men    ■ Women    ■ Total

<Table 1> Respondents who answered that they have no other job than crowd work 

(Unit: %)

28.0

35.8

39.8
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*Those who are currently doing crowd work or have experienced crowd work for the last 3 months



(Unit: %)

<Table 2> Distribution of marital status of those who are engaging only in crowd work by gender

■ Men    ■ Women    ■ Total

Unmarried

63.6

40.2

46.4

58.7

30.3

51.2

6.1
1.1 2.4

Married and have a spouse Married and do not have a spouse
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Current status of women crowd workers

Meanwhile, 28% of male respondents were engaging only in crowd 

work, but 39.8% of women, which is 10%p higher than that of men, 

were engaging only in crowd work. Among the women crowd 

workers without any other job, the proportion of those who are 

married and have a spouse was 58.7%, which was almost twice 

as high as that of male crowd workers who are married, have a 

spouse, and are engaging only in crowd work. This indicates that 

married women, who don’t have any other job, tend to seek crowd 

work to work and at the same time care for their children  

and housework.
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<Table 3> Uninsurance rate of social insurance 
(Unit: %)

Social protection for women crowd workers

According to our survey, 6 out of 10 crowd workers have not subscribed 

to the employment insurance and the industrial accident compensation 

insurance. The uninsurance rate of women crowd workers was 

particularly higher than that of male crowd workers(those without 

employment insurance: men 54.5% vs. women 63.4%, those without 

industrial accident compensation insurance: men 52% vs. women 

70.2%). The absolute number of crowd workers without national pension 

and health insurance is low, but the gap between male and female 

crowd workers still persists. Our survey shows that the uninsurance rate 

was high among the crowd workers who have another part-time job or 

the crowd workers who don’t have any other job than crowd work.

■ Men ■ Women

Types of engagement in crowd work

24.4
29.1

11.8

2.4

75.3
77.3

54.6

22.7

86.4
89.6

61.6

38.4

Full-time job + crowd work Part-time job + crowd work Only crowd work

Four types of nati nal insurances

54.5

63.4

52.0

70.2

35.0

45.0

13.8
25.2

Employment 
insurance

Industrial accident 
compensation 

insurance

National pension Health insurance

■ Employment insurance     ■ Industrial accident compensation insurance

   ■ National pension    ■ Health insurance



■ Men    ■ Women     ■ Part-time crowd work     ■ Full-time crowd work

<Table 4> Perception on the level of skills required for crowd work

(Unit: point)

Gender Whether fully engaging 
in crowd work or not

3.28

3.54

3.44

3.52
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Career development of women 

crowd workers

Meanwhile, crowd workers perceived that their job 

is simple and does not require special skills. More 

women(3.54 points) than men(3.28 points) had such 

a perception. Considering the development of digital 

technologies, the government needs to provide crowd 

workers with policy support such as highly accessible, 

good quality vocational trainings and upskilling programs 

that will be helpful for increasing their employability.
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With digital transformation, we have seen a 

gradual increase in the number of workers under 

non-standardized employment such as crowd 

work, as a substitute for the traditional dependent 

employment arrangements. However, social 

protection system for non-standardized workers 

is still weak. In this regard, the government needs 

to establish a concrete legal ground to provide 

crowd workers with social protection and career 

development support and design a gender-

sensitive policy to prevent women crowd workers 

from being excluded from such support programs. 

Policy tasks for social protection and 
career development of crowd workers
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It is critical to establish a sophisticated system 

to address how to provide social protection such 

as family care and maternity protection for all 

types of workers regardless of their employment 

types. It is also necessary to stipulate prohibition 

of discrimination and sexual harassment in the 

sector of platform labor. 

Policy tasks for social protection and 
career development of crowd workers



Please refer to Korea Women’s Development Website’s 

– Publications & Issues – KWDI Brief for more details.


